
The National Federation of Occupational Pensioners

Registered Office: Unit 6, Imperial Court, Laporte Way, Luton LU4 8FE 
Registered in England and Wales. Company Number 6996004

Tel: 01582 721652 Fax: 01582 450906 Web: www.nfop.org.uk

Membership services:
• Series of Helplines:

- Legal issues
- Tax services
- Financial advice
- Computer and IT problems

• Benefit entitlement help
• Free online motor services quotes and Accident

Aftercare service

• Social groups around the UK
• Travel Club - both UK and abroad
• Magazine throughout the year
• Discounted rates for various services
• Dedicated Headquarters team
• Established in the 1930s
• Provides help, support and signposting to

those in later life
• Not for profit, membership organisation

Overview
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Ways to get in touch
Telephone 01582 721652
Email info@nfop.org.uk
Twitter @PensionerOnline

What we do
The National Federation of 
Occupational Pensioners (NFOP) 
has been providing help and 
support to people in later life 
since the 1930s.

For a small subscription fee NFOP membership 
provides a number of valuable services designed 
to make members feel protected and supported 
through their later life stages - approaching, at and 
during their retirement.

Members are also able to take advantage of one of 
the social groups located across the UK.
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• Initial advice over the phone including 
legal, tax, and financial matters

• IT assistance on computer problems via a 
dedicated helpline or email address

• An Accident Aftercare service providing 
help if you have a no-fault  car accident (as 
part of MyCarNeedsA)

• A regular informative and entertaining 
magazine.  
An audio only version is available free  
of charge

• Membership of a local group with 
opportunities for social activities  
and outings

• Discounted rates for various services

• Access to the members’ area of NFOP’s 
website, which is filled with useful 
information and resources

• An e-newsletter throughout the year 
providing useful information on relevant 
issues, activities, news, and NFOP updates

• NFOP Travel Club offers holiday, hotel and 
travel insurance deals

• Dedicated team at Headquarters for 
support

• Free motor services quotes via a specialist 
online provider

You can join NFOP for a small annual subscription to receive 
access to a wide range of membership services, including:

Membership benefits

Social groups

A list of group locations is 
available upon request. 

NFOP has a network of local ‘groups’ across 
the UK and membership includes being part 
of a group of your choice.

The groups are run by fellow members and 
are designed to provide opportunities 
for like-minded people to get together and 
meet fellow NFOP members in their area.

Groups organise events, guest speakers, days out 
and other activities. 

They provide members with an invaluable source 
of contact and support.

Once a member, all you have to do to join a 
group is to decide on which one to join and 
contact Headquarters to let us know. 



Members receive the NFOP Magazine throughout the year.

Magazine
For members oF the NatioNal FederatioN oF occupatioNal peNsioNers  Issue 428 • september 2017  • 150p

magazine

NFOP

My Gove - what’s going on? 

Julia Langdon Page 18
Girl on a mission to sew 

Jenniffer Taylor talks to the Magazine 

Page 30
Where have all the birds gone? 

Page 40

Busting the cruise market mythsPage 44

For members oF the NatioNal FederatioN oF occupatioNal peNsioNers  Issue 429 • november 2017  • 150p
magazine

NFOP

Loneliness - a blight on  

our society Page 10
Mental health problems  

in the over 55s 
Page 23

Win a luxury festive hamper 

Page 19

Sport England to 
pledge £10m to 
get older adults 
activePage 6

NFOP Magazine is filled with news and features designed to 
entertain and keep members up to date with current issues.

Regular features appear on travel, health, collecting and 
reviews. Members can send in their thoughts for inclusion on 
the ‘Letters’ page.

There is a page dedicated to dealing with IT and computer 
problems, as well as regular advice on legal issues.

It also includes a regular puzzle page and a variety of 
competitions.

Plus the latest information on the NFOP Travel Club deals
for UK, European and international holidays.

For members who have difficulty reading the magazine an audio 
’talking’ version is available on request at no additional charge.

Voice of NFOP
NFOP represents the combined voice of its membership on issues affecting 
members and older people in general.

It is important to us that key issues remain visible on the later life agenda. The following are 
some areas that affect our members.

Universal Benefits
Winter fuel payment, a free TV licence at age 
75, free prescriptions and eye tests, and a 
concessionary bus pass, provided without 
means testing, are key elements of later 
 life support.

Health and Social Care
The recommendations in the Dilnot Report 
form the basis of much needed reform. The 
interaction between medical and social care 
and the quality of its provision affects us all.

Housing in later life
A shortage in housing affects the whole 
community. Addressing the issues of quality 
and volume of later life housing will make 
downsizing to more appropriate 
accommodation more attractive freeing 
up much needed family housing.

Secure State Pensions
It is important that entitlements are maintained 
in real terms and, where possible, improved. 
Changes in legislation often have potential 
unforeseen consequences and affects both 
existing and future pensioners.



Paying for your Membership subscription - please tick membership choice below:
Annual -       Individual (£21.00) or     Joint (£31.80)  Payable via Credit/Debit Card or Direct Debit. 
     Please complete section 1 or 2 overleaf.

Monthly -    Individual (£1.75) or    Joint (£2.65)  Payable via Direct Debit only. 
     Please complete section 2 overleaf.

Title                                                                        Sex        Date of Birth 

Forename     Surname
Address

    Postcode

Telephone    Mobile

Email
Pension Scheme/Employer (past or present):           
National Insurance Number (if known)    Pension Number (if known) 
 

Membership Application Form

D D M M Y Y Y YM F

Please provide details of the person who will be the joint member below, if applicable: 
Forenames        Sex      
Surname     Date of birth 

M F

D D M M Y Y Y Y

The National Federation of Occupational Pensioners is a company limited by guarantee, known as NFOP. On joining you will 
become a non-voting member of the company. To show that you have met any possible liability as a member, £1 from your first 
year’s subscription will be allocated to the Members Guarantee Reserve. This amount is not repayable.

Data protection: The NFOP will record the personal information contained in your application on computer and use it to 
administer your membership, which will include contact with your pension provider if paying by deduction from pension. 
The data may be shared with a local group of your choice but never to third parties, other than in order to distribute your 
magazine and other information to you from us. The information may be used for fraud prevention or money laundering 
prevention. By applying for membership you consent to our processing your personal data, for the above purposes.  
You have a right to ask for a copy of your information and to correct any inaccuracies. When you give us personal 
information about another person we will assume that they have appointed you to act for them and have consented 
to the processing of their personal data including sensitive personal data. We may contact you by mail, telephone, 
SMS, fax or email to let you know about any goods, services or promotions which may be of interest to you.  

If you wish to receive such information please tick this box. 

Group Name/No.  (if known*) 

*If a group is not stated you will be included in our General membership group. Transfers to alternative groups upon request.

Please sign below and complete one of the payment authorisation options overleaf.

Your Signature    Date    D D M M Y Y Y Y

To join the NFOP please complete both sides of this form in Block Capitals and send it to:
FREEPOST RRYS-YTHH-JELC, NFOP, Unit 6, Imperial Court, Laporte Way, Luton, LU4 8FE

The National Federation of Occupational Pensioners

Registered Office: Unit 6, Imperial Court, Laporte Way, Luton LU4 8FE 
Registered in England and Wales. Company Number 6996004

Tel: 01582 721652 Fax: 01582 450906 Web: www.nfop.org.uk
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1. Credit/Debit Card Authority
Please fill this part of the form in if you would like to pay by Credit or Debit card.

Please tick your card provider

Card number

Start date         Expiry date

Security code     (The last three digits on the back of the card)

Please charge for this year’s subscription only

Signature      Date

2. Instruction to your Bank/Building Society to pay by Direct Debit
Please fill this part of the form in if you would like to pay by Direct Debit.

Ways to Pay your Subscription
Please fill in the relevant payment section below using a ball point pen.

D D M M Y Y Y Y

M Y Y Y YM M Y Y Y YM

Please complete ONE payment option We only require payment via one method.

Paying by Credit/Debit Card - please only complete the card authority details. 
Paying by Direct Debit - please only complete the Instruction to pay by Direct Debit.

Banks and building societies may not accept Direct Debit Instructions for some types of account.

This Guarantee should be detached and retained by the payer.

The Direct Debit Guarantee

• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.

•  If there are any changes to the amount, date or frequency of your Direct Debit the NFOP will notify you 10 working days in advance of your 
account being debited or as otherwise agreed. If you request the NFOP to collect a payment, confirmation of the amount and date will be 
given to you at the time of the request.

•  If an error is made in the payment of your Direct Debit, by the NFOP or your bank or building society, you are entitled to a full and 
immediate refund of the amount paid from your bank or building society. 
– If you receive a refund you are not entitled to, you must pay it back when the NFOP asks you to.

• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. 
Please also notify us.

To:             The Manager
Bank/building society
Address

Postcode

Name(s) of account holder(s)

Bank/building society account number Branch sort code

Service user number                942877

Reference (Office use only)

Instruction to your bank or building society 
Please pay the National Federation of Occupational Pensioners (NFOP) Direct Debits from the account detailed 
in this Instruction subject to the safeguards assured by the Direct Debit Guarantee. I understand that this 
Instruction may remain with the NFOP and, if so, details will be passed electronically to my bank/building 
society. 

Signature Date D D M M Y Y Y Y


