Help and support...
for transitioning
through later life

www.nfop.org.uk

We are NFOP
The National Federation of Occupational Pensioners (NFOP) is a not-forprofit membership organisation. It has been providing help, support and
signposting to people with workplace pensions since the 1930s.

Signposting for Scheme Members
NFOP can be a cost effective way for a scheme to provide help and support to leavers or as
part of a retirement package. Your members would benefit from regular contact, sources of
guidance, assistance, services and offers, and opportunities for continued social interaction
through a network of local groups.

Providing access to support
We have established relationships with professional advisers and service providers,
enabling us to offer members access to experts who can provide initial assistance in their
relevant field, guiding members as to the best course of action for a successful resolution
to the particular problem at hand.

“Engendering a spirit of interest and co-operation among retirees.”
A. R. Wilkin, Federation Founder (1930)

“The NFOP provides a valuable link between the
employer, the trustees and retired members.”
Leslie Huss-Smickler, BT Pensions
Policy Manager (1994 - 2011)

Why NFOP for your members
Helplines and Assistance

NFOP Travel Club

- Legal services
- Tax guidance
- Financial guidance
- Benefits entitlement assistance
- IT and computer issues
- Discounts on goods & services

The travel club offers holiday, hotel, cruise
and travel insurance deals for members.
An annual travel insurance scheme is also
available for multiple trips.

The NFOP Magazine
Published regularly throughout the year, each issue provides members with news and
features on key issues affecting those in later life, articles on a wide range of current affairs,
plus competitions, reviews, travel pieces and commentaries.

Social groups
There is a network of independent local groups across the UK, run by their members.
The groups organise events, guest speakers, days out and other activities. They provide
members with an invaluable source of contact and support.
Members can join a group by contacting Headquarters. Alternatively a group can be formed
by your scheme members.

NFOP Welfare Fund
NFOP has a charitable arm to provide assistance to members who are experiencing
difficulties and helps them in the provision of replacement white goods, special medical
equipment and house repairs. Each case is assessed on its individual merits.
The Welfare Fund is supported by donations from organisations, members and an in-house
lottery supported by NFOP members.

Working together
Supporting your members up to and throughout their retirement.

Option 1
Informing Members about NFOP

Option 2
Gift of Membership

a. You agree to include NFOP
information with a scheme mailing
to members, and those whose
pension is coming into payment.
NFOP would meet any additional
costs.

a. As part of your leavers package,
for the first year’s membership of
NFOP, you provide a redeemable
gift voucher. The scheme will only be
invoiced for those vouchers that are
redeemed.

b. You agree to provide NFOP with
a ‘single use’ mailing list for direct
mail purposes. All costs met by NFOP.

b. First year’s membership of NFOP for
all leavers.

Option 3
Member Support
You introduce NFOP for all scheme
members in payment for an initial
period of either 1, 2 or 5 years and
continue to enrol new members as
they come into payment.

Option 4
Enhancement to Buyout
NFOP membership for a fixed period
as an enhancement to a buyout
scheme.

After the initial period of membership, future subscriptions can be paid by the members
via direct debit, debit or credit card and, with your agreement, as a deduction from
pension.

A service package unique to you
We would welcome the opportunity to work with you to create a service
package that meets the needs of both the scheme and your members.
Retirement is no longer a cliff edge with simple financial solutions but rather a series of
transitions from working life to different later life stages, each presenting a new set of
opportunities, challenges, and threats.
NFOP is recognised by both organisations and individuals as being member focused and
can provide the member with an independent and trusted perspective.
The scheme can benefit from:
•

Reliable feedback on issues raised by members

•

Our previous experience of members’ concerns with communications

“We are pleased to have NFOP as a member of our Governance Group because of their
historic links with the Royal Mail Pension Plan and value their feedback from our members.”
Catriona Flear, former Head of Royal Mail Statutory Pension Scheme

“BT has a very long and successful relationship with the Federation and feels
it delivers a valuable service to members.”
Kevin O’Boyle, Head of Pensions, BT plc

NFOP In brief
Why NFOP is recognised as being an independent and trusted member
focused organisation;

•

Established in the 1930s

•

One of the largest company pensioner memberships

•

Not-for-profit organisation

•

Helplines and discounted services for members

•

Headquarters team for contact and support

•

Welfare Fund available for assisting members in need

Social Groups
There is a network of independent local groups across the UK, run by their members.
They provide members with an invaluable source of contact and support.

“Our partnership with NFOP helps our retirement members have a voice to express their
views on a wide range of social, care and health issues in addition to receiving access to
a wide range of professional services.”
Dermot Courtier, Secretary, Kingfisher Pension Scheme
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