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PRESS RELEASE - FOR IMMEDIATE ISSUE 

Thursday 14th January 2016 

 

ANNOUNCING THE RETIREMENT INCOME ALLIANCE (RIA) A NEW JOINT VENTURE  

Today sees the announcement of the creation of a joint venture company, The Retirement 

Income Alliance Ltd. (RIA).  

RIA aims to build a new, membership based, online community and to provide its members 

with information on options for the generation of income in later life. The RIA web based 

service will facilitate consumers in taking control of their retirement income planning.  The 

site will cover pension income, other savings, as well as other options such as renting out a 

spare room, equity release, later life employment and enterprise.  

Members will have access to the latest news and thinking, together with a set of online tools 

to help them make better choices. They will also have the chance to hear from experts in 

pension income related fields about the options open to them, equipping them with wide 

ranging knowledge to support their choices, as well as learning from their peers’ experiences. 

 Membership of RIA will be open to individual members, as a service to pension schemes for 

their members and as a new form of employee benefit provided by employers.  RIA will not 

be funded by any product sales and will be entirely independent; acting only in the best 

interests of its members. Partners will be sought amongst pension schemes, providers, 

employers and individuals to ensure that the service meets the needs of these groups as 

development progresses. 

Malcolm Small, Executive Chairman of RIA, said “The shape of what we think of as retirement 

is shifting. For many, private pension income will be inadequate, and new perspectives will 

be required. Membership of RIA will help people have better knowledge of their options, so 

they can make better choices for themselves. Many people will actually have more options 

than they think they do. With better knowledge people will be confident to make better 

choices and ultimately achieve better retirement outcomes. “ 

Malcolm Booth, Chief Executive of NFOP and Director of RIA, commented “The information 

RIA will provide to its members is desperately needed and will complement perfectly what 

NFOP already does for those who have retired. The next 15 years will see over 7.5 million 

people approach state pension age. Many will need support in understanding and assessing 

the income choices open to them. The days of being forced to take an annuity have gone as 

is cliff edge retirement and people need help to make themselves aware of their alternatives, 

RIA is intended to do just that. “ 

The joint venture founding partners are Helen Buchanan of 7plc Ltd, Malcolm Small, David 

Lee and the National Federation of Occupational Pensioners (NFOP). 

Ends 
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NOTES TO EDITORS  

Where it becomes evident that people are having issues or difficulties providing themselves 

with income in later life, the Retirement Income Alliance will campaign for change. It will also 

act as a resource for regulators, government and other bodies seeking to better understand 

the views of people in later life. 

 

NFOP is a Company Limited by Guarantee and is a democratic, non-party-political 

organisation of occupational pensioners. NFOP represents the interests of 70,000 members 

who are occupational pensioners from across the country and abroad.  

 

RELEVANT LINKS 

A temporary website presence for RIA is available at: riaonline.businesscatalyst.com.  The RIA 

website address will be announced in a further press release once live. 

www.nfop.org.uk  

 

ENQUIRIES 

Malcolm Small, Executive Chairman malcolmsmall@riaonline.co.uk  

Mobile 07989 500771 

 

 

http://www.nfop.org.uk/
mailto:malcolmsmall@riaonline.co.uk


 

The Retirement Income Alliance Ltd is a company registered in England & Wales with company number 

09531622, Registered office address: Unit 6, Imperial Court, Laporte Way, Luton. LU4 8FE.  
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ANNOUNCING THE RETIREMENT INCOME ALLIANCE (RIA) A NEW JOINT VENTURE  

Who are RIA? 

The founders of RIA are the National Federation of Occupational Pensioners, Helen 

Buchanan of 7plc Ltd, Malcolm Small and David Lee.  All have complementary skills and 

experience and a long track record in establishing and running businesses in the financial 

services sector. Profiles of each of the founders are available on the RIA website. 

RIA is an alliance of organisations interested in seeing people equipped to make better 

decisions about their finances in later life. RIA acts as the focal point for a wide number of 

commentators and organisations interested in seeing better outcomes for this group, 

whilst also having a life of its own. 

What are you charging for membership? 

We are currently market testing the right level of membership fee. The annual subscription 

for membership will be similar to that of a magazine.  The membership fee includes a wide 

range of tangible benefits and discounts for members which will provide greater value 

than the membership fee itself. 

Do you have any customers yet? 

We have already recruited our first individual members and are currently talking with a 

large number of interested distribution partners. We will be working with a set of charter 

partners and individual members prior to launch who will support the testing of the 

proposition and online service. 

Why would people pay for this service when they can have free guidance from other 

places? 

There is, indeed, a lot of “free” information out there, but much of this is actually a way of 

gathering sales leads for businesses with financial products to sell. The RIA business model 

is based on membership fees. Being paid for ensures that the information and guidance 

RIA provides remains entirely free of commercial interest and independent. It also ensures 

that we will have the resources to campaign on behalf of our members, where this is 

required by them. 

Who are your launch partners going to be? 

We are working on a number of commercial agreements with our preferred launch 

partners and will announce these in the coming weeks. Our partners will include providers 

of a range of tools to assist members in understanding their individual needs and options 

for retirement income. 
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What are the tools you will have in your proposition? 

The exact mix of “tools” is yet to be decided. What we don’t want to do is to put people 

off by being over-prescriptive. Much of what RIA will provide will be driven by demand 

from its members.  The RIA service content will be continually developed to ensure that 

innovation and the latest thinking is at the heart of our proposition. 

How many members do you plan to have? 

Over time, we expect to have over 100,000 members, maybe more. In the next 15 years, 

7.5 million people will approach retirement, so our membership goals are modest. Our 

pre-launch market research has been extensive and we have been encouraged by the 

number of younger people who have expressed a strong interest in our proposition, as 

well as those approaching retirement.   

How is the business being funded? 

The business is being funded by a mix of partner investment and contributions from the 

founding Directors. 

When are you going to launch? 

We plan to launch in the spring this year.  Our launch will be confirmed in a future press 

release once our service testing is completed. 

Will your service just be online? 

In response to market research, our service will be mainly online.  There will also be a 

range of benefits for members which include helplines, regional hubs for members to 

engage with one another and a regular printed magazine.  RIA will also offer workplace 

based seminars and an annual conference event. 

 

 


